General Standard Terms and Condi ons
General terms and condi ons of booking of Sunny Cars GmbH
1. Sunny Cars GmbH is a commercial agent
Sunny Cars Gm bH is a com m ercial agent of Sunny Cars B.V. with
authority to contract. Sunny Cars Gm bH is en tled to receive and
process booking enquiries from interested customers for Sunny Cars B.V.
and to enter into vehicle rental agreem ents in the nam e and for the
account of Sunny Cars B.V. with customers reques ng this.

2. Addi onal motor vehicle liability insurance
2.1. Sunny Cars GmbH has entered into addi onal motor vehicle liability
insurance with an insured sum of EUR 7.5 m illion per loss with Allianz
Versicherungs-AG, which has its registered oﬃ ce at Königinstraße 28,
80802 Munich, and which is represented by AGA Interna onal S.A.,
German branch, Bahnhofstr. 16, 85609 Aschheim. The term s and
condi ons of insurance applicable in connec on with the relevant
vehicle rental agreem ent can be found in the insurance policy valid at
the me in ques on, which the customer can inspect before making
their booking (e.g. on the website of Sunny Cars GmbH).
2.2. The prem iums for this addi onal m otor vehicle liability insurance
are included in the relevant rental price.
2.3. The customer will be sent the policy and the complete provisions of
the terms and condi ons of insurance together with the voucher that
represents the acceptance of the contract oﬀer made by the customer
to enter into a rental agreement between the customer and Sunny Cars
B.V. .
2.4. The custom er is en tled to assert any claim s concerning the
provision of the addi onal motor vehicle liability insurance , while taking
into considera on the ‘Terms and condi ons of AGA Interna onal S .A.,
German branch, for ELVIA travel protec on (terms and condi ons of
insurance)’, against Allianz Versicherungs-AG also without the approval
of Sunny Cars GmbH.

compensa on of damages for which the liability is limited pursuant to
this sec on Liability become me-barred a er one year.

5. Data protec on clause
5.1. Sunny Cars Gm bH is the controller of the data ﬁle within the
meaning of data protec on legisla on. Personal data of the custom er
w ill be collected, processed and used by Sunny Cars GmbH for the
purposes of forming, execu ng or termina ng the agreement. The data is
used for commercial purposes only by way of self-promo on (including
recommenda on adver sing). The data is disclosed to third par es only
if this is necessary for the fulﬁlm ent of the (sub) rental agreement . Any
more extensive use requires statutory authorisa on or consent.
5.2. Reference to sec on 28(4) of the Bundesdatenschutzgesetz (BDSG –
German Federal Data Protec on Act): The customer can object to the
processing or use of their data for adver sing purposes or for market or
opinion research at any me . Objec ons are to be sent to : Sunny Cars
GmbH, Paul-Gerhardt-Allee 42, 81245 Munich, or by e-m ail to
info@sunnycars.de.

6. Choice of law
The law of the Federal Republic of Germ any shall apply exclusively
unless mandatory statutory regula ons dictate otherwise.

7. Other provisions
If a provision of these general terms and condi ons of business should
be invalid in full or in part, the validity of the rem aining provisions shall
not be aﬀected. The fully or par ally invalid provision shall be replaced –
if necessary by a decision of the courts – by a regula on that most
closely approxim ates the intended purpose of the fully or par ally
invalid provision, taking into due considera on all aspects that have led
to the provision becoming invalid.
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Sunny Cars GmbH is en tled to collect the accounts receivable resul ng
from the relevant rental agreement between Sunny Cars B.V. and the
customer.

General rental terms and condi ons of Sunny Cars B.V.

4. Legal rela onships between Sunny Cars GmbH and the customer,
liability
4.1. In par cular, no brokerage or vehicle rental agreement and also no
other legal rela onship – with the excep on of the commitment
concerning the provision of addi onal motor vehicle liability insurance
pursuant to sec on 2 – comes into force between the customer and
Sunny Cars GmbH . Legal claim s especially in rela on to the vehicle
rental can thus be asserted by the custom er only against the relevant
vehicle rental company and/or the vehicle ﬂeet provider on site.
4.2. Apart from that , Sunny Cars Gm bH shall be liable for the
compensa on of damages without limita on only in the event of wilful
intent or gross negligence on its part. Sunny Cars Gm bH shall be liable
for ordinary negligence only , and to an am ount lim ited to the
foreseeable dam ages typical of this type of contract, if it breaches a
duty, compliance with which is of par cular importance for achieving the
aim of the contract (material contractual obliga on ). In the event that
performance is impossible from the outset, Sunny Cars GmbH shall be
liable only if it was aware of the im pedim ent to perform ance or its lack
of awareness is based on gross negligence.
4.3. The above lim ita ons or exclusions of liability shall not apply for
damages arising from injury to life, limb or health for which Sunny Cars
GmbH is responsible.
4.4. If the liability of Sunny Cars GmbH is excluded or limited, this shall
also apply to the personal liability of its execu ve bodies , employees,
workers, personnel, representa ves and vicarious agents.
4.5. W ith the excep on of claims arising from tort, claim s for the

1. Services of Sunny Cars B.V.
Sunny Cars B .V. is one of the leading com panies in its segm ent of the
tourism sector and provides travel services worldwide for sa sﬁed
customers. In addi on to vehicle rental , the services packages of Sunny
Cars B .V. include extensive consulta on on the selec on of the ‘right’
rental vehicle for the custom er , the simplest booking procedure and
sm ooth vehicle collec on and return as well as addi onal services to
complete the enjoyable travel experience.

2. Vehicle rental agreement between Sunny Cars B.V. and the
customer
2.1. Sunny Cars B .V. and the customer enter into a rental agreement for
a rental vehicle. By sending their booking data (including desired place
of rental, desired category of vehicle and desired rental period), the
custom er subm its a legally binding oﬀer to enter into a rental
agreem ent between them selves and Sunny Cars B .V.. A rental
agreement between Sunny Cars B.V. and the customer comes into eﬀect
when a voucher is sent to the customer together with the corresponding
conﬁrma on of the booking by Sunny Cars GmbH , which here acts as the
legal commercial agent of Sunny Cars B.V. with authority to contract.
2.2. When choosing the “No Deposit” service package , the customer’s
reserva on only becom es ﬁnal if this custom er has subm i ed the
speciﬁc personal details indicated by Sunny Cars B .V.. Furthermore, the
customer must have conﬁrmed his payment obliga on arising from his
choice for the No Deposit Op on to Sunny Cars B .V.. This payment
obliga on applies, for example, if there is a full or par al withholding of
the deposit pursuant to Ar cle 6 of these General Terms and Condi ons.
If the custom er subm its incorrect or incom plete personal details and/or
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does not accept the payment obliga on to Sunny Cars B.V., the rental
agreement between the customer and Sunny Cars B .V. w ill not be
concluded.

3. Performance of the vehicle rental agreement and vehicle
collec on by the customer
3.1. To fulﬁl its obliga on arising from the rental agreement between it
and the customer (cf. sec on 2), Sunny Cars B.V. m akes use of a suitable
vehicle ﬂeet provider at the des na on of the customer. To this end ,
Sunny Cars B .V. rents a rental vehicle at the des na on of the customer
from the vehicle ﬂeet provider selected by it by means of its own rental
agreement (primary rental agreement). The vehicle rented by Sunny Cars
B.V. will be subleased by Sunny Cars B .V. to the customer in ques on. At
the same me as the rental agreement between Sunny Cars B.V. and the
vehicle ﬂeet provider at the des na on of the customer is entered into,
the (sub) rental agreement between Sunny Cars B.V. and the custom er is
ﬁnalised.
3.2. In the conclusion of the primary rental agreement with the vehicle
ﬂeet providers at the des na on, the custom er acts as an agent of
Sunny Cars B.V.. For this purpose, the custom er receives with the
voucher a power of a orney in their name en tling them to enter into
the primary rental agreement between Sunny Cars B.V. and the vehicle
ﬂeet provider at the des na on in the scope of the services speciﬁed in
the voucher; this includes recogni on of the general rental term s and
condi ons of the vehicle ﬂeet provider. The customer therefore must
hand over the voucher issued to them by Sunny Cars B.V. to the vehicle
ﬂeet provider at the me they collect the vehicle.
3.3. Should the vehicle oﬀered to the custom er by the vehicle ﬂeet
provider at the des na on not match the booking made by the customer
or should the custom er be convinced that the vehicle is not in a
roadworthy condi on, then the customer must make a complaint on this
immediately to the vehicle ﬂeet provider and , in parallel , by telephone
to Sunny Cars B .V. in order to fulﬁl their statutory duty to m i gate
damage. Signs of usage exis ng at the m e the vehicle is collected as
well as dam age to the vehicle are to be recorded in a wri en inspec on
report in order to exclude the possibility of the customer being blamed
for causing them.

4. Validity of the general rental terms and condi ons of the vehicle
ﬂeet provider at the des na on
4.1. The customer must carefully read through the general rental terms
and condi ons of the vehicle ﬂeet provider at the des na on . The
customer must clarify any ques ons on these terms and condi ons with
the vehicle ﬂeet provider on site or with Sunny Cars B.V. before signing.
4.2. By aﬃ xing their signature to the (primary) rental agreement
between Sunny Cars B .V. and the vehicle ﬂeet provider at the
des na on, the custom er recognises the validity of the general rental
terms and condi ons of the vehicle ﬂeet provider at the des na on as
binding also for the (sub) rental agreement entered into between them
and Sunny Cars B.V..
4.3. Informa on from the vehicle ﬂeet provider at the des na on , in
par cular on the collec on and return of the vehicle, the security
(deposit) to be provided and costs for accessories to be paid for
separately on site , can be found in a separate inform a on sheet and
will also form an integral part of the (sub) rental agreement.

5. Deposit (5.1 and 5.2) and Deposit under the No Deposit Op on
(5.3, 5.4, 5.5)
5.1. Sunny Cars B.V. and the custom er agree that the custom er shall
furnish security (a deposit ) for the hire of the rental vehicle to the
customer. For the sake of simplicity, the custom er shall pay this deposit
directly to the vehicle ﬂeet provider at the des na on.
5.2. In general, the deposit m ust be paid using a valid credit card . In
som e cases a cash deposit is possible (some mes in domes c currency).
If this is an op on , it is stated on the Inform a on Sheet. When
concluding the sub -rental or rental contract between the customer and
Sunny Cars B .V., Sunny Cars uses an Informa on Sheet to inform the

custom er of the deposit am ount required for the rental in his case.
Failure to pay the deposit or not (being able to ) submit a valid voucher
or payment method (in nearly all cases , a valid credit card in the nam e
of the driver for which the customer has the correct PIN code) shall
relieve Sunny Cars, Sunny Cars B.V. and the vehicle ﬂeet provider of any
and all obliga ons. As a result, the hirer shall forfeit any claim to a
refund of the rental fee by Sunny Cars, Sunny Cars B.V. and the vehicle
ﬂeet provider.
5.3. No Deposit Op on : normally, the deposit is paid directly to the
vehicle ﬂeet provider on site, as described in Ar cle 5.2. However, if the
customer chooses the No Deposit Op on prior to concluding the rental
agreement, then Sunny Cars B .V. will pay the required deposit to the
vehicle ﬂeet provider on site, which means the customer will not have
to pay the deposit on site when the rental car is handed over.
5.4. If all condi ons are met and the No Deposit Op on between the
customer and Sunny Cars B.V. has been agreed , then, in the event that
there is any reason for the vehicle ﬂeet provider on site to withhold part
or all of this deposit upon return of the rental car to the vehicle ﬂeet
provider, the custom er is required to reim burse this full or par al
deposit amount to Sunny Cars B.V.. A er all, Sunny Cars B .V. paid this
deposit amount for the customer. This situa on m ay arise in the event
of damages for which the Excess is not eligible for compensa on, traﬃc
ﬁnes incurred by the customer or, for example, costs incurred due to the
failure to m eet the agreed fuel regula ons (non-exhaus ve list). This
repayment obliga on does not apply if , on the basis of Ar cle 6 of the
General Terms and Condi ons, the customer can claim compensa on of
the Excess from Sunny Cars B.V..
5.5. Prior to the payment obliga on as described in Ar cle 5.4, Sunny
Cars B.V. gives the customer 14 days to present, in wri ng, the facts and
circum stances that led the vehicle ﬂeet provider to fully or par ally
withhold the deposit and to present a possible defence concerning the
imposed payment obliga on, including dispu ng the damage amount.

6. Condi ons for the refund by Sunny Cars B.V. of the deposit
withheld (excess) or (damage) costs charged.
6.1. If the custom er is involved in an accident , dam age has been caused
to the rental car or if the la er is stolen , the vehicle ﬂeet provider on
site will norm ally withhold the deposit paid by the custom er for that
part (=the excess) of the damage to the rental car not reimbursed by the
Collision Dam age W aiver (CDW). The custom er can m ake inquiries to
his/her travel agent or Sunny Cars B.V. about the amount of the excess
and it is also stated in the overview with im portant inform a on that is
sent to the custom er together with the voucher under the point, “
Informa on about the amount of the excess regarding the (CDW) and the
vehicle-the insurance (TP)”.
6.2. Sunny Cars B.V. reimburses the customer for that part of the deposit
or the en re deposit ul m ately withheld in the event of dam age to
glass, roof, tyres, base plate, crankcase and clutch , damage to or loss of
the keys and vehicle documents , dam age to the (built-in) radio and /or
naviga on equipment , towing costs and vandalism , unless there is
intent, recklessness, gross negligence or negligence and/or one or more
of the exclusions as stated in Ar cle 6.3. Consequen al costs, such as
hotel, telephone or taxi costs , costs of ren ng a replacement vehicle
and damage or loss of personal possessions only qualify for complete or
par al reimbursement if the failure in the execu on of the agreement is
a ributable to Sunny Cars, under the ANVR (Algemene Nederlandse
Vereniging van Reisondernemingen [Dutch Associa on of Travel Agents
and Tour Operators]) Consumer Terms & Condi ons.
In order to qualify for a refund of the deposit, the custom er m ust also
observe the following terms and condi ons:
a) In the event of an accident, the of or other damage to the rental car,
the custom er will im m ediately inform the oﬃ ce of the vehicle ﬂeet
provider on site via the em ergency telephone num ber that is stated in
the rental papers, and also , when assistance from Sunny Cars is desired
or necessary, Sunny Cars via the emergency telephone number +31 23 5
699 690 (accessible 24/7).
b) If another party is involved in an accident or the , and/or in serious
dam age as a result of a one -sided accident or dam age, the customer
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must contact the police in order to have an oﬃcial report drawn up.
c) The customer, another party in the accident or a w itness m ust
produce a damage report (preferably with photos). This damage report
must be signed by the vehicle ﬂeet provider on site.
d) Immediately upon returning home, or earlier as required , the
customer will inform Sunny Cars B .V. (further) via the online dam age
form and submit all of the important relevant documents, including the
police report, a signed damage report, a copy of the rental contract and
proof that the deposit had been withheld by the vehicle ﬂeet provider
on site, or was paid in cash or via credit card.
e) The custom er m ust report if a penalty has been issued and/or an
oﬃ cial report has been m ade against him /her in connec on with
commi ng an oﬀence (crime or viola on) that is related to the dam age.
f) The customer must provide Sunny Cars B.V. with his/her bank details
in order to repay the amount.
g) W hen am ounts ini ally withheld by the vehicle ﬂeet provider are
completely or par ally refunded to the customer, before or a er Sunny
Cars B .V. has reimbursed the withheld am ount to the custom er, the
customer is obliged to repay to Sunny Cars B .V. the relevant amount of
his/her own accord , quo ng his/her reserva on number, to account
number:
IBAN: NL73ABNA0450117367
BIC: ABNANL2A
in the name of Sunny Cars in Haarlem.
6.3. The refund by Sunny Cars B.V. of the deposit withheld or the damage
charged to the customer is excluded in the following cases:
a) Damage caused by driving on roads or terrains that are unnumbered
and/or not permi ed or suitable for regular road traﬃc or through road
races.
b) Damage caused by driving while under the inﬂuence of alcohol and/or
other drugs.
c) Damage to the interior and ﬁ
and tear or permi ed use.

ngs of the car, not as a result of wear

d) Damage caused by an unauthorised driver, i.e. whenever said driver
is not listed in the rental contract.
e) As long as a legal procedure is in progress against the custom er
regarding the damage to the rental vehicle due to commi ng an oﬀence
such as a crim e or serious viola on or if such a procedure ends with the
legal imposi on of a penalty or sentence.
f) W hen there is (serious) viola on of the rental terms and condi ons of
the vehicle ﬂeet provider on site , as a result of which reimbursement of
the excess or the damage cannot be reasonably expected of Sunny Cars.
g) W hen ﬁlling the rental vehicle’s tank with the incorrect fuel.
W hen the costs for dam age as speciﬁed in paragraphs a. through g. are
the result of intent , recklessness, (gross) negligence or negligence, there
is no right to reimbursement of the withheld part, to the en re amount
of the deposit nor to the damage already charged.

7. Services included
7.1. The services provided by Sunny Cars B.V. to the customer pursuant
to the (sub) rental agreem ent entered into by these par es include
unlimited mileage , vehicle liability insurance in accordance w ith local
regula ons, fully com prehensive insurance (CDW), vehicle the
protec on (TP), airport charges, airport tax and all local taxes at the
me that the booking conﬁrma on is issued.
7.2. In very rare cases, charges and taxes (i.e. airport charges, airport
taxes or other taxes) can be subsequently introduced or increased in

the period between the issue of the booking conﬁrma on, i.e. the
conclusion of the (sub) rental agreement , and the start of the rental.
Sunny Cars B.V. has no inﬂuence on these taxes nor is Sunny Cars B .V.
able to have predicted them at the m e the (sub) rental agreement was
concluded with the customer. In these rare cases , Sunny Cars B.V. has
the right to dem and these subsequently introduced or increased
charges or taxes from the customer in addi on to the price shown in the
(sub) rental agreement. If Sunny Cars B .V. makes use of this right before
the start of the rental and requests the paym ent of such charges or
taxes, the custom er has the right to declare in wri ng or electronically
(e-mail to reservierung@sunnycars. de is suﬃ cient) within two weeks of
receiving the request for the increased amount from Sunny Cars B.V.,
however no later than by the start of the rental, that they are cancelling
the (sub) rental agreement. The customer is then immediately refunded
any paym ents they have already m ade on the rental agreem ent; the
custom er should therefore without fail indicate their bank account
details in any cancella on le er. The customer cannot assert further
claim s in such a case. The burden of proof that the precondi ons for the
right to raise the price pursuant to this paragraph are present lies
exclusively with Sunny Cars B.V.. If the customer does not promptly
exercise their right of cancella on, this is regarded as tacit agreem ent
with the price increase ; Sunny Cars B.V. therefore acquires an addi onal
claim to paym ent against the custom er in this case. In the event of any
subsequent request for payment, Sunny Cars B .V. w ill expressly and
especially advise the custom er of this in wri ng or electronically.
7.3. Costs, taxes, airport taxes and charges for any agreem ents for
addi onal services made by the customer with the vehicle ﬂeet provider
in addi on to the (sub) lease contract at the des na on are not
included in the price. The customer enters into agreements of this kind
exclusively in their own nam e and independently of the (sub) rental
agreement. A power of a orney authorising agreements for addi onal
services to be entered into in the name and for the account of Sunny
Cars B.V. is expressly not issued to the custom er.
7.4. Under certain circumstances , the excess in fully com prehensive
insurance and vehicle the protec on, also in the event of dam age to
glass, the roof, the tyres and the undercarriage , will be reimbursed by
Sunny Cars B.V. in the event of loss or damage up to the amount of the
deposit furnished by the customer to the vehicle ﬂeet provider on site
(see sec on 6, Precondi on for the reimbursement by Sunny Cars B .V. of
the deposit retained in the event of dam age or loss).
7.5. Addi onal drivers are also included in the price at m any local
vehicle ﬂeet providers with which Sunny Cars B .V. works. Detailed
informa on on this as well as on the des na on area in ques on can be
obtained on request from the relevant travel agency or from Sunny Cars
B.V.. The details of this are regulated by the (sub) rental agreement.

8. Due date of invoice, price calcula on, price changes
8.1. The payment term of invoices prepared by Sunny Cars B .V. is, under
normal circum stances, 14 days before the agreed rental. If other
payment terms are used , this will be displayed on the relevant invoice .
All the oﬀered rental prices are stated in euros. The calcula on of the
actual price depends on the selected rental date.
8.2. Prices are calculated daily and can be changed before concluding
the booking at any me and without prior no ﬁca on , however, not with
retroac ve eﬀect for rentals or subrentals already in eﬀect.
8.3. All prices are calculated in 24-hour cycles , coun ng from the
handover me of the vehicle. This m eans that vehicles m ust be returned
at the sam e m e as they are picked up on the pick-up day (usually the
handover me of the vehicle, unless agreed otherwise with the local
vehicle ﬂeet provider ). In the event of a late return, the rates and
condi ons of the local vehicle ﬂeet provider apply. Sunny Cars B.V. has
no inﬂuence on this . Any addi onal costs will be borne by the customer.
In the event that the local vehicle ﬂeet provider charges these
addi onal costs to Sunny Cars B.V., Sunny Cars B .V. is en tled to seek
reimbursement for these costs from the customer.
8.4. All prices are valid at the m e of the custom er’s enquiry. Changes
to prices or to the condi ons may be applied to bookings that have not
yet been conﬁrmed (upon sending a voucher ), which means up un l
entering into a rental or subrental, at all mes and without prior no ce .
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In addi on , the right to change prices rem ains reserved pursuant the
provisions set out in sec on 7.2.

Cars B.V. so that we can try to ﬁnd a solu on.

9. Rental based on vehicle categories

12. Cancella on/termina on of the (sub) rental agreement /
exclusion of termina on

The vehicle ﬂeet providers at the des na ons m aintain vehicle ﬂeets
with various models of comparable size and with comparable features,
which are divided into vehicle categories . In accordance with the
regula ons in the (sub) rental agreement, the customer therefore has a
right to a vehicle from the vehicle category that they have selected or
higher, not, however, to a speciﬁc vehicle m odel.

12.1. Cancella on / termina on of the (sub-)rental contract should be
communicated immediately and directly, in wri ng or by e -m ail to
reserva on@sunnycars.nl, whereby the date and me of receipt of
which shall be considered decisive. Other methods of cancella on /
termina on, for example through the tour guide or the local vehicle hire
agency, are not recognised.

10. Contract documents

12.2. A er the day on which the booking is permanently conﬁrmed, a 14day op on period commences . Free cancella on is possible only during
this op on period . Therea er, the charge for cancella on up to 5
working days before the commencement of the hire period is € 25; the
charge for cancella on from 5 working days to 24 hours prior to the
commencement of the hire period is € 50. W ithin 24 hours before the
commencement of the hire period (or in the event of a no-show), the
en re hire am ount shall be charged and no refunds will be given,
regardless of any commitment from (a representa ve of) the local
vehicle hire agency. In the event that the (sub) hire contract commences
within the 14-day op on period, free cancella on / termina on is
possible only within 24 hours of Sunny Cars ’ conforma on of the
booking. Otherwise, the costs set out earlier in this ar cle w ill be
payable.

10.1. Upon entering into the (sub) rental agreement, the custom er will
be sent a voucher and a leaﬂet with im portant inform a on on the
collec on of the rental vehicle from the vehicle ﬂeet provider at the
des na on. The rental contract between the customer and Sunny Cars
B.V. comes into eﬀect when the customer receives the voucher.
10.2. The voucher also contains a power of a orney issued by Sunny
Cars B .V. to the custom er that authorises the custom er to enter into a
(primary) rental agreement for service indicated in the voucher with the
vehicle ﬂeet provider at the des na on in the name of Sunny Cars B.V..

11. Subsequent changes to the rental agreement
11.1. Should the custom er wish to have the (sub) rental agreement
changed subsequently, e.g. the date of the rental or of the return of the
vehicle, the vehicle category, the place w here the vehicle is to be
collected or returned, then this change m ust be requested (if necessary
through the competent travel agency) from and conﬁrmed by Sunny Cars
B.V. or its commercial agent Sunny Cars GmbH. If this conﬁrma on is not
issued, then the custom er is solely responsible for the consequences
that result. Consequences of this kind can be such that the vehicle ﬂeet
provider at the des na on asserts claim s for paym ent against the
customer. Sunny Cars B .V. shall not be liable in these cases for any
inconveniences caused to or addi onal costs incurred by the customer.
11.2. Circumstances that are compromising to the agreed handover of
the rental vehicle , such as changes in arrival m e at the loca on where
the rental car w ill be picked up , for exam ple due to changes in
departure mes , strikes or natural disasters, etc., should be reported
immediately to Sunny Cars B .V. and the local vehicle ﬂeet provider.
Please note : If vehicle handover cannot occur at the agreed me, the
availability of the vehicle cannot be guaranteed. Local vehicle hire
agencies norm ally reserve the right to rent the car in the event of a
delayed pick-up. If no no ﬁca on was given on me, there shall be no
right to a refund of the rental price . You have the right to provide the
evidence that we , as a result of not collec ng the vehicle, have suﬀered
less damage or no damage.
11.3. In the event that the custom er returns the vehicle late, the period
of the delay is se led at the local tariﬀs and term s and condi ons of the
vehicle ﬂeet provider at the des na on, on which Sunny Cars B.V. has no
inﬂuence. The customer must indemnify Sunny Cars B.V. in respect of the
vehicle ﬂeet provider at the des na on against the resul ng amount or
com pensate this am ount to Sunny Cars B .V. if it has paid this in
advance.
11.4. No claim for com pensa on exists in the event that the booked
vehicle is returned early, collected later or not used.
11.5. All changes rela ng to the booking of the vehicle (arrival me,
ﬂight number, pick-up method, pick-up loca on, etc.) should be reported
to Sunny Cars B.V. as soon as possible . Insofar as any of these changes
are not reported at least 12 hours before the conﬁrmed pick-up me to
Sunny Cars B.V., Sunny Cars B.V. cannot guarantee the m ely
amendment of the reserva on, and thus the availability or m ely
delivery of the rental car. If the custom er collects the car later than the
agreed pick-up me, if the ﬂight number is not known, or if the stated
ﬂight number has changed and this informa on has not been passed on,
then the local vehicle ﬂeet provider shall be en tled to rent the car that
was originally reserved to another party one (1) hour a er the
scheduled pick-up me. It m ay even be the case that a (suitable) car w ill
no longer be available at that m e . In any case , please contact Sunny

12.3. A cancella on / termina on a er the transfer of the vehicle is no
longer possible ; the full hire price rem ains payable . However, the
custom er has the right to provide evidence that less, or even no damage
has occurred.
12.4. The regula on of sec on 580a of the Bürgerliches Gesetzbuch (BGB
– German Civil Code ) shall not apply to the agreement between Sunny
Cars B.V. and the customer.

13. Protec on of the right to cancel
The customer has the op on of concluding favourably priced cancella on
protec on. This covers the charges for cancella on / termina on
accum ula ng up to no later than the start of the rental. Cancella on /
term ina on a er the vehicle has been collected from the vehicle ﬂeet
provider at the des na on is no longer possible. The price of the
cancella on protec on is EUR 1 per rental day with a minimum charge of
EUR 7 and a maximum of EUR 21. The cancella on protec on must be
concluded together with the (sub) rental agreement. Subsequent
conclusion is not possible. No reasons m ust be indicated for the
cancella on / termina on.

14. Booking errors and customer service
14.1. Should any diﬃcul es arise with the vehicle booking, the customer
should imm ediately get in contact with the competent travel agency,
Sunny Cars GmbH or Sunny Cars B.V. so that assistance can be provided
and the proper processing of the booking can be ensured.
14.2. Should the customer not be able to contact Sunny Cars GmbH or
Sunny Cars B .V. outside business hours in the event that the booking is
incorrect or a booked vehicle is not available, the customer must keep
any damage that may be incurred on account of the incorrect booking as
m inim al as possible . If the rental of a replacem ent vehicle should be
necessary to this end, Sunny Cars B .V. shall bear the addi onal costs
incurred as a result, however only if a vehicle category is rented that
corresponds to the category booked with Sunny Cars B.V.. Sunny Cars
GmbH or Sunny Cars B .V. are to be informed of this immediately when
business hours resum e. They can be contacted 365 days a year at the
following mes:
Monday to Friday from 09:00 to 20:00, Saturday, Sunday and public
holidays from 10:00 to 18:00, Christmas Eve from 09:00 to 14:00,
Christmas holidays from 11:00 to 16:00.
14.3. If the customer fails to inform Sunny Cars GmbH or Sunny Cars B .V.
of an incorrect booking or similar, they have them selves to bear the
resul ng damage. The lim ita on of liability deﬁned in the sec on
Liability shall also apply to incorrect bookings.

General Standard Terms and Condi ons
15. Requirements concerning the age and driving licence of the
customer / driver
15.1. The minimum age of the driver of a rental vehicle is between 21
and 25 in most countries, but it can also be higher than that for higher
vehicle classes. In some des na on areas , the minimum age can be
reduced by the payment of an addi onal charge. There m ay also be a
maximum age depending on the des na on area . The driver must have
been in possession of a valid Class 3 or Class B (European standard)
driving licence or an equivalent driving licence for no less than 1 year, or
2 years in som e countries; the driver must present the original driving
licence together with a valid passport or iden ty card to the vehicle
ﬂeet provider on site . Note: driving licences of the former German
Democra c Republic are no longer accepted everywhere.
15.2. The customer will be informed of the condi ons applicable to their
booking when the booking is made, i.e. when the (sub) rental agreement
is entered into.

16. Special accessories / extras
Roof racks, child seats, snow chains, GPS, etc., can be requested for
many loca ons. The customer has personally to obtain informa on on
the fees , country and , where applicable , airport taxes and charges that
they addi onally must pay from the competent travel agent, Sunny Cars
GmbH or Sunny Cars B .V.. Addi onal costs of this kind to be borne by the
custom er are not included in the price lists of Sunny Cars B.V. and will
not form an integral contractual part of the (sub) rental agreement
between the customer and Sunny Cars B .V. unless the custom er has
requested this from Sunny Cars GmbH or Sunny Cars B.V. expressly and
in good m e before the start of the rental and has received relevant
conﬁrma on. The safety standard of child seats , especially in southern
countries, do not necessarily correspond to the standard usual in
Germany. Sunny Cars B.V. therefore recommends that, if possible , the
custom er takes their own seats for children and babies.

17. Fuel policy
The custom er m ust com ply with the fuel policy (collec on/return)
speciﬁed by the vehicle ﬂeet provider at the des na on; this policy will
also be described in the rental agreem ent of the vehicle ﬂeet provider
at the des na on.

18. Liability
18.1. Sunny Cars B.V. accept no liability for reasons due to the person as
customer, as a result of which the transfer of the reserved vehicle
cannot occur and for which Sunny Cars B.V. cannot reasonably take any
responsibility. Exam ples of these reasons are : the presenta on of an
expired driving licence or the inability to produce a valid driving licence;
the presenta on of a driving licence that does not m eet the (local)
requirements, failure to sa sfy the m inim um and m axim um age
requirements, failure to sa sfy the obliga on to use credit cards in
som e areas (see paragraph “Security Deposit”).
18.2. Liability by Sunny Cars B .V. for the loss of (personal) item s that is
caused by the from the rental car is excluded.
18.3. Sunny Cars B .V. is liable for compensa on in accordance with the
ANVR (Algemene Nederlandse Vereniging van Reisondernemingen [Dutch
Associa on of Travel Agents and Tour Operators]) Consumer Terms &
Condi ons. In the event of a reasonably foreseeable im possibility to
complete the intended transac on , Sunny Cars B.V. is only liable if there
was avoidable ignorance or gross negligence or negligence.
18.4. Insofar as the liability of Sunny Cars B .V. is excluded or lim ited,
this shall also apply to the personal liability of its business units,
oﬃcers, employees, staﬀ, representa ves and agents.
18.5. With the excep on of claims from wrongful acts, insurance claim s
based on this “Liability” paragraph are limited to one year.

19. Claims against Sunny Cars B.V.
Legal claim s that m ight accrue to the custom er against Sunny Cars B.V.

on account of or in connec on with the booking of a vehicle are subject
exclusively to the law of the Federal Republic of Germ any unless
mandatory statutory regula ons dictate otherwise.

20. Data protec on clause
20.1. Sunny Cars B.V. is the controller of the data ﬁle within the m eaning
of data protec on legisla on . Personal data of the custom er will be
collected, processed and used by Sunny Cars B.V. for the purposes of
forming, execu ng or termina ng the agreement . The data is used for
adver sing purposes only by way of self -promo on (including
recommenda on adver sing). The data is disclosed to third par es only
if this is necessary for the fulﬁlm ent of the (sub) rental agreement . Any
more extensive use requires statutory authorisa on or consent.
20.2. Reference to sec on 28(4) of the Bundesdatenschutzgesetz (BDSG –
German Federal Data Protec on Act): The customer can object to the
processing or use of their data for adver sing purposes or for market or
opinion research at any me . Objec ons are to be sent to : Sunny Cars
GmbH, Paul-Gerhardt-Allee 42, 81245 Munich, or by e-m ail to
info@sunnycars.de.

21. Other provisions / form
21.1. If a provision of these general term s and condi ons of business
should be invalid in full or in part, the validity of the rem aining
provisions shall not be aﬀected.
21.2. The fully or par ally invalid provision shall be replaced – if
necessary by a decision of the courts – by a regula on that most closely
approxim ates the intended purpose of the fully or par ally invalid
provision, taking into due considera on all aspects that have led to the
provision becoming invalid.
21.3. There are no oral side agreem ents to this rental agreem ent .
Amendment or supplements to this rental agreement must be made in
wri en or electronic form . Any change to, annulment of or supplement
to this clause must be made in wri ng.
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